Face Mask Exempt Badges - Your Feedback
Since June, we've sent out over 17,000 Face Mask Exempt Badges. Now we would like to hear more about your experience of using them. 
The badges were designed to make disabled people who are exempt from wearing a face covering according to Government guidelines feel more comfortable and confident visiting places where face coverings rules are in place.
We'd be grateful if you could tell us about your experience by answering the following questions.
Thank You!

Please edit this word document to show your responses to the survey questions.

1. Before receiving a badge from us had you been refused entry for not wearing a face covering despite being exempt?
a) Yes, I had been refused entry at least once
b) No, but I had been questioned by a member of staff
c) No
d) Other

2. We would be interested to find out more about individual's reasons for ordering a badge. Would you like to tell us more about why you requested a badge?

3. Is the Euan's Guide Face Mask Exempt Badge making you feel more confident visiting places?
a) Yes
b) No
c) Other

4. Do you feel that the Euan's Guide Face Mask Exempt Badge is helping to prevent unnecessary harassment?
a) Yes
b) No
c) Other

5. Have you been refused entry while wearing the badge?
a) Yes, I had been refused entry at least once while wearing the badge
b) No, but I had been questioned by a member of staff
c) No
d) Other

6. Are there specific places you are finding it hard to visit despite wearing a badge?

7. Do you use any other resources to help signal your exempt status?
a) No, I only use the badge
b) I also use the Euan's Guide downloadable resources
c) I also use a card or download from a transport provider
d) I also use a card or download from the Government website
e) I also use an Access Card
f) I also use a Sunflower Lanyard
g) Other

8. Is there any charity, group, club or organisation that you would like to see us reaching out to so that more people who are exempt know about our Face Mask Exempt badges?

9. Is there anything else you would like to see us (or someone else) produce to help signal your exempt status?

10. Are there any other resources you think would help make it easier for disabled people to visit places right now?

11. What would you like venues to be aware of to help people who are exempt from wearing face coverings to visit?

12. Is there anything you would like to see venues doing to make it easier for people who are exempt from wearing face coverings to visit?

You're almost done! We just have a few questions about you. These are all optional.

13. Your Town or City

14. Are you...
a) A disabled person
b) A partner, family member or friend of a disabled person
c) Unpaid or family carer
d) Paid Carer or PA
e) Teacher, Social Worker or Healthcare Professional
f) I’d rather not say
g) Other


15. Did you make a donation to Euan's Guide?
a) No, I did not wish to leave a donation
b) No, I was not able to leave a donation
c) Yes, I left a donation to cover the cost of the badge(s) I received
d) Yes, I left a donation to cover the cost of my badge(s) and to help cover the costs for other people too

16. Please enter your email address if you are happy to be contacted about any of the comments you have left.
example@example.com (Leaving an email address is optional. If you leave an email address we may contact you to ask for clarification on any points you have raised or to invite you to take part in media opportunities.)

17. This survey is being carried out by Euan's Guide with the results being published and used online and in print. By clicking ‘I accept’ you agree that Euan's Guide can anonymously publish any comments you have shared in this report. As the report is publicly available, these comments may also be shared by third parties.
a) I accept
b) I do not accept

Thank you very much for your time!
Euan and the Euan's Guide Team

End of survey Questions

Please send your responses to hello@euansguide.com or post them to the following address:

Euan's Guide
CodeBase
Argyle House
3 Lady Lawson Street
Edinburgh
EH3 9DZ
