
Let’s Talk Toilets
In your opinion, has accessible toilet provision gotten better or worse in the last five years?

Better Worse No change

We asked...

14% 41%44%

68%
Say accessible toilets are too 

small.

Say tied up emergency red 
cords are a problem.

51%

How do people find information about accessible toilets?

Venue website

Phone the venue 
directly

Euan’s Guide

It’s difficult to find 
this information

Word of mouth

Changing Places 
website 15%

52%

34%

25%

22%

38%

Have avoided going 
somewhere because it 

didn’t have an accessible 
toilet.

89%

Have you ever left somewhere 
because it didn’t provide an 
accessible loo?

Have you ever used a pop-up 
accessible toilet or Changing 
Places Toilet at an event?

We asked...

80% 19%

37% 62%

Yes No

Unusual things 
found in 

accessible toilets
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1. Storage for 
kitchen staff 
uniforms

2. Washing 
machine

3. Christmas 
decorations

4. Lost property

5. Mountain bike

6. Traffic cones

7. A beautiful 
Venetian glass 
mirror

8. Neverending 
tins of 
tomatoes

9. A moped

10. Beer kegs

11. A changing 
room in a 
clothes shop

12. Old mattresses

13. Manager’s 
office

14. Paint storage

15. Games machine

16. Surfboard

17. A Neil Diamond 
tribute act

18. Unshredded 
confidential 
documents

19. Bricks

20. Champagne 
buckets

21. 600 toilet rolls

22. Staff cloakroom

23. Mannequins 
and mannequin 
parts

24. Junk for sale

25. Singing mirror

26. A large net of 
balloons

27. Giant 
motorbike

28. Piped ‘learning 
Italian lessons’

29. Broken TVs

30. Kitchen sink
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